
All client surveys were conducted in 
regional offices.

All community members surveys and 
focus groups were conducted at 
more than twenty different 
community sites.

Needs Assessment 2019
Highlights

Background
The Land of Lincoln Legal Aid, active since 1972, provides 
low-income and senior residents with free civil legal 
services in order to obtain and maintain their basic 
human needs. They provide services in 65 counties in 
central and southern Illinois, through five regional 
offices. Through advice, representation, advocacy, 
education, and collaboration, the organization aims to:

• achieve justice for those whose voices might otherwise 
not be heard

• empower individuals to advocate for themselves
• make positive changes in the communities they serve

Land of Lincoln provides legal services to support clients 
with access to safe and affordable housing, family safety 
and stability, consumer protection, education, 
healthcare, utilities, income security and support 
specifically for seniors and persons with disabilities. 

Needs Assessment Approach

N 



The Land of Lincoln Legal Aid commissioned a needs 
assessment to determine whether the current services 
match the needs of their target population in civil legal 
matters, and partnered with Brown School Evaluation 
Center to lead the effort (January – July 2019). 

The organization identified four counties within each 
regional office area based on high poverty rate. 

Main methods of data collection included:
• Survey of current clients and community members 

(non-clients, income and asset eligible)
• Focus groups of community members 

The results from the needs assessment will be 
synthesized to inform the Land of Lincoln Legal Aid’s 
decision-making process for service delivery and resource 
allocation to better serve their target population.

Needs Assessment Sites in Southern and Central Illinois Service Areas
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Denial, reduction, or termination of various income benefits was the most prevalent civil legal issue among survey 
participants, followed by access to health insurance and struggles with renting.

Among 99 clients: Among 400 community members:

Participants

Summary of Civil Legal Issues

68% 31%

Female Male

1%
Did not 
specify 

More than two-thirds of survey participants were female.
Among clients, more female (81%) completed the survey, 
compared to community members (65%). 

Majority of survey participants were middle-age, 
between the ages of 30 and 59 years. This trend was true 
among clients and community members as well.

19% 62% 20%

30-59 years18-29 years 60 years or older

Majority of survey participants were non- Hispanic White.
There were more non-Hispanic African-Americans among 
clients (41%) who completed the survey, compared to 
community members (26%).

63% 29%
8%
All other

White African-American

Nearly half of survey participants were not employed 
whereas about one-third of survey participants had full-
time or part-time employment. This trend was true 
among clients and community members. 

34% 48% 18%

Employed
(full- or part-time)

Not employed All other (includes 
disabled and retired)

Across all nine sites where focus groups took place, most community members were: female (73%), between 30-59 
years old (66%), African-American (49%) closely followed by White (46%), non-Hispanic (71%), and full or part-time 
employed (51%). 

Focus group discussions revealed the several 
barriers to accessing legal services:

• Perceived and experienced inability to afford a lawyer
• Previous experience of poor customer service, 

incompetency, and weak legal advice
• Preference to resolve situations on their own

General recommendations for Land of Lincoln:

• Advertise in community spaces and agencies that serve 
low-income populations

• Streamline the process of scheduling appointments
• Response to appointment requests faster
• Increase flexibility in meeting location and method 

(e.g., provide alternatives to in-person meeting)
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